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Staff Code of Conduct

1. Purpose
This Code sets the professional standards expected of employees, volunteers, agency workers, contractors and other adults working with pupils. Safeguarding and professional boundaries take priority over convenience or informal practice.
2. Core Expectations
• Put pupil welfare first.
• Act with integrity, fairness and respect.
• Maintain appropriate professional boundaries.
• Follow safeguarding, data protection, health and safety and school policies.
• Challenge unsafe practice and report concerns promptly.
3. Safeguarding
All staff must read Part One of KCSIE 2026 and complete required training. Safeguarding concerns about pupils are reported to the DSL/deputy and recorded on MyConcern. Concerns about adults are reported in accordance with the Safeguarding and Low-Level Concerns policies.
4. Relationships and Boundaries
• Do not establish secretive, sexual, exploitative or otherwise inappropriate relationships with pupils.
• Avoid favouritism, over-familiarity, humiliating language or behaviour that could reasonably be misinterpreted.
• One-to-one work should take place in appropriate environments with safeguards proportionate to the situation.
• Physical contact must be necessary, appropriate and proportionate and never used as punishment.
5. Personal Phones, Communication and Images
Staff may carry and use personal phones for legitimate work-related needs, but must not use personal numbers or personal accounts to communicate directly with pupils or parents. If an emergency requires use of a personal phone, caller ID should be withheld or another school-approved arrangement used. School communication should take place through the MIS, school email, Microsoft Teams or another approved channel.
Pupil photographs or videos must not be taken or stored on personal devices. School-owned or specifically approved devices and systems must be used.
6. Technology, Social Media and AI
• Do not add or follow current pupils through personal social-media accounts.
• Do not post confidential school information or material that compromises professional trust.
• Use school accounts for official communication.
• Generative AI may be used for legitimate professional tasks, but staff remain responsible for accuracy and must not enter personal/confidential information unless the tool and use have been approved by the school.
7. Confidentiality and Data
Information about pupils, families and colleagues is shared only for legitimate professional reasons. Safeguarding information may need to be shared without consent. Personal data must be kept secure.
8. Conduct and Fitness for Work
Staff must be punctual, appropriately dressed for their role, fit for duty and not under the influence of alcohol or illegal drugs. Any medication or condition that creates a safety issue should be discussed confidentially with an appropriate manager.
9. Conflicts, Gifts and Outside Conduct
Staff disclose relevant conflicts of interest and avoid gifts, benefits or outside conduct that could improperly influence professional judgement or bring the school into disrepute.
10. Breaches
Breaches may result in management action, a low-level concern process, disciplinary action or safeguarding referral depending on seriousness.
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