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Lone Working Policy

1. Purpose
Lone working includes any situation where a staff member is working without immediate assistance from another adult. It may occur on site, during home tuition or in libraries/community venues.
2. Principles
• Lone working must be justified and risk assessed.
• It requires school approval and clear communication arrangements.
• Staff must be able to contact the school or another responsible adult.
• High-risk lone work is not permitted.
• Staff may stop or leave a situation if they reasonably believe it is unsafe.
3. Off-Site Tuition
One-to-one tuition may take place in a public venue or a suitably controlled home setting following risk assessment and approval. Another responsible adult must be nearby or readily contactable where required by the risk assessment. New or unknown family situations and known aggression risks require additional consideration before any lone visit.
4. Communication and Location
The school maintains a record of planned off-site staff locations and schedules. Staff notify the relevant line manager/office of significant changes and follow agreed check-in/check-out arrangements. School-provided communication should be used where available; personal numbers must not be used to contact pupils or parents unless an emergency arrangement has been specifically approved.
5. Emergency Response
If threatened or unsafe, staff should remove themselves if possible, call 999 where necessary, contact the school and record any safeguarding or safety concern through the appropriate school system. The risk assessment must be reviewed after an incident.
6. Responsibilities
The Headteacher approves lone-working arrangements and ensures an effective system is in place. Individual off-site risk assessments are completed or reviewed by the relevant lead/SLT and staff must follow them.
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