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Complaints Form

Stage 2 - Formal Complaint
	Information
	Details

	Name
	

	Pupil name (if applicable)
	

	Relationship to pupil
	

	Address / postcode
	

	Telephone
	

	Email
	

	Preferred contact method
	

	Details of complaint, including dates/times
	

	Action already taken and response received
	

	Outcome sought
	

	Documents attached
	

	Signature / date
	


Stage 4 - Panel Review Request
	Information
	Details

	Reason you are asking for panel review
	

	What outcome would resolve the complaint?
	

	Additional evidence attached
	

	Availability / dates unavailable
	

	Accessibility, interpreter or remote-meeting needs
	

	Would you like to be accompanied?
	

	Signature / date
	


Send formal complaints and review requests to SEN@thetutorialfoundation.co.uk. This form should be read with the Complaints Policy and Procedures 2026.
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