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Your name:
Pupil’s name (if applicable):
Your relationship to the pupil:
Address:
Postcode:
Telephone number:
Email address:
Please provide details of your complaint, including any relevant times and dates:



What action, if any, have you already taken to try to resolve your complaint? What was the response?



What actions do you feel might resolve the problem at this stage?




Signature:
Date:

Official Use Only:
· Date acknowledgement sent:
· By whom:
· Complaint referred to:
· Date:






Appendix B: Complaint Review Request Form
School name: The Tutorial Foundation

Section A – Your Details
· Title (Mr/Mrs/Ms/Other):
· Surname:
· Forename:
· Home Tel No:
· Mobile Tel No:
· Email address:
· Address and postcode:
· Preferred method of contact:

Section B
Please give reasons why you consider the response to your complaint from the MD should be reviewed:



What would constitute a satisfactory outcome by way of resolution of your complaint?





If at the end of the process you are not satisfied with the handling of your complaint and are seeking redress beyond the school, you can contact the Department for Education (DfE):
· Online: Contact DfE online
· By post: Department for Education, Piccadilly Gate, Store Street, Manchester, M1 2WD
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